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Structural Relationships among Service Value, Relationship
Quality and Relationship Performance in Tackwondo Gym

Lee, Dong—Jun (Dankuk University, Professor)

Abstract

The research has a purpose in searching Structural Relationships among Service Value,
Relationship Quality and Relationship Performance in Tackwondo Gym, In order To achieve
it, 360 questionnaires were given out to Taekwondo trainees' parents, After excluding
unsuitable questionnaires, a total of 317 questionnaires were used as a final valid sample, For
data analysis, SPSS 24.0 and AMOS 24.0 were used for frequency analysis, confirmatory factor
analysis, reliability analysis, correlation analysis, and structure equation model analysis. The
research has drawn the following conclusions. First, the customer value has influenced on the
customer satisfaction and customer trust, Second, the customer satisfaction has influenced on
the reuse intention and word-of-mouth intention, Third, the customer trust has influenced on

the reuse intention and word-of-mouth intention.
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