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Table 1. General characteristics of participants

Division ltem Number
Demographic ~ Gender, Grade, Region of 4
characteristics  residence, Player experience

Leader(7), Program(05), Cost(3),
Importance Educational environment(7), 25
Performance(3)
Leader(7), Program(05), Cost(3),
Satisfaction Educational environment(7), 25
Performance(3)
Total questions 54

2. ZA EF

B oA AREdF 24 =1L Kim(2013), Kim &

EP 4}— “‘374L °1—TLE7415$ A B4 42de 23ste
FOE B5EFHEA 729, T2 55, vE 35T,
W& 7Y, A 3R, HEE 5EHAEA 7

3
DO F 4o g st on, BAHE 53 Ak (likert
scale)E ARESHITE A2 9] -8 (Table 2) &F Zt},

Table 2. Questionnaire composition

Characteristic Division Frequency Ratio
Man 136 64.8
Gender

Woman 74 352

1 Grade 20 9.5
Middle 2 Grad 35 16.7

School rade > '
3 Grade 28 13.3

Grade
1 Grade 29 13.8
High
2 Grade 51 24.3
School
3 Grade 47 22 4
Seoul 55 26.1
Residence Gyeonggi-do 107 51.0
Other areas 48 22.9
1-2 years 85 40,5
3-4 years 40 19.0
Player career

5-6 years 27 12.9
More than 7 years 58 27.6
Sum 210 100.0

MR

1) EoIx Q02 9 Azl 2

¢

B WA 2] BAS 55 919 Tl
R OIEX(CFA: confirmatory factor analysis)S 21345}4
o Agl: 7]EL Kim(2007)0] AAIgE Normed x*(<
3), GFI(>.90), NFI(>,90), CFI(>.90), TLI=(>.90),
RMR(<.05), RMSEA(<.10) & o]-§3t3let. A4l U
82 (Table 3)3} Zth.

ASAI CMIN(df)=243.739(147), GFI=905, NFI=
.905, CFI=.959, TLI=,941, SRMR=,048, RMSEA= 05602
ekt 2 579 BE A3 A4} 1S NS
Ao g2 ettt 3hH, UutA 02 Cronbach's @ ko] .6

oVt B, AlFET HluA w2 ZAoR HUiEAL gle
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Table 3. Confirmatory Factor Analysis

Divide Measurement model  Success criteria
X 243,739
p .000
dr 147 .05
CMIN/D 1.658
GFI .905
NFI .905
>
CFI 959 =0
TLI 941
RMR 048 <.05
RMSEA .056 <.10

v, =53 Auer Lol AwAh 866, L1 847, ]G
890, WREH 782, AA 8452 FelEle] 7} Qo ke

W Qe Ayck Bad 5 g

4. Xpzx2|
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Table 4, Importance and Satisfaction Average of Taekwondo Poomsae Professional DoJang Selection Property
Division Importance Satisfaction
M +SD M +SD
Leader's university 3.16 1,124 4.06 1,087
Leader's national team career 3.05 1,164 3.83 1.113
Leader's education 3.49 1.068 4.06 1.087
Leader  Leader's performance 3.53 1.149 3.95 1.045
Leader's awareness 3.03 1.129 3.88 1.100
Leader's athlete coaching experience 4.03 1999 4.25 942
Entire 3.38 .856 3.99 950
Variety of teaching methods 4.40 733 4.38 .763
Variety of training programs 4.40 733 4.40 771
Private instruction by level 428 795 4,32 848
Program o .
Scientific measurement and evaluation 3.97 .852 4.04 924
Consultation on university entrance examination information 4.36 784 431 .822
Entire 4,28 .615 4.29 .688
Tournament fee 3,78 .961 3.83 941
Cost Monthly training fee 3.77 .984 3.91 .908
Equipment purchase cost 3.68 1.051 3.89 974
Entire 3.74 905 3.87 .879
The comfort of the training ground 4,31 .792 4,27 927
. The size of the training ground 4.00 885 4.09 1966
Educational
. Convenience facilities in the training center 4.05 .900 4,12 .898
environment Convenience of movement 3.92 980 4.07 982
Entire 4,01 .825 4,14 .746
High college acceptance rate 4.30 832 4.18 888
Athlete's high winning rate 4.00 .925 4.18 .888
Performance . . .
History of producing national representatives 3.74 1.062 3.93 1995
Entire 3.99 .950 4,05 .868
Table 5. Importance of Taekwondo Poomsae Professional DoJang selection attributes and priority of satisfaction
=2 Optional attribute Imp?hr}l?nce =2 Optional attribute Sahs(sll)ctlon
] Variety of teaching methods 4,40 1  Variety of training programs 4,40
Variety of training programs 4,40 2 Variety of teaching methods 4,38
3 mﬁg): i(r)lrfl‘o?;lf:;?gity entrance 4,36 3 Private instruction by level 4,32
4 The comfort of the training ground 4,31 4 Consgltat.lon on university entrance 4.31
examination information
5 High college acceptance rate 4.30 5 The comfort of the training ground 4,27
6 Private instruction by level 4,28 6 Leader's athlete coaching experience 425
7  Convenience facilities in the training center 4,05 5 High college acceptance rate 4,18
8 Leader's athlete coaching experience 4,03 Athlete's high winning rate 4,18
Athlete's high winning rate 4.00 9  Convenience facilities in the training center 4,12
? The size of the training ground 4.00 10 The size of the training ground 4.09
11  Scientific measurement and evaluation 3,97 11 Convenience of movement 4,07
12 Convenience of movement 3.92 12 Leader's university 4.06
13 Tournament fee 3.78 Leader's education 4.06
14 Monthly training fee 3.77 14 Scientific measurement and evaluation 4.04
15 History of producing national representatives 3.74 15 Leader's performance 3.95
16  Equipment purchase cost 3.68 16 History of producing national representatives 3.93
17  Leader's performance 3.53 17 Monthly training fee 391
18 Leader's education 3.49 18 Equipment purchase cost 3.89
19 Leader's university 3.16 19 Leader's awareness 3.88
20 Leader's national team career 3.05 2 Tournament fee 3.83
21 Leader's awareness 3.03 Leader's national team career 3.83
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= A AR AEE] FRwe i 7H]
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Table 6. Difference Verification of Importance and Satisfaction of Taekwondo Poomsae Professional Dodang Selection Property
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Figure 1. IPA Matrix
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H1
s
=1

THE I (satis-

optional attribute Importance  Satisfaction t P

Leader's university 3.16 3,97 -10.348 000

Leader's national team career 3.05 3.83 -9.476 .000

Leader Leader's education 3.53 4,06 -6.917 .000
Leader's performance 3.49 3.95 -6.334 .000

Leader's awareness 3.03 3.88 -10.741 .000

Leader's athlete coaching experience 4.03 4,25 -3.152 .002

Variety of teaching methods 4,40 4,38 .304 .761

Variety of training programs 4.40 4.40 .096 923

Program Private instruction by level 4,28 4.32 -.810 419
Scientific measurement and evaluation 3.97 4,04 -1.141 .255

Consultation on university entrance examination information 4.36 4,31 1901 1369

Tournament fee 3.77 3.83 -.732 .465

Cost Monthly training fee 3.78 391 -1.617 .107
Equipment purchase cost 3.08 3.89 -2.501 .013

The comfort of the training ground 4.31 4,27 .636 .526

Educational ~ The size of the training ground 4.00 4.09 -1.177 241
environment  Convenience facilities in the training center 4.05 4,12 -.948 .344
Convenience of movement 3.92 4.07 -1.881 061

High college acceptance rate 4.30 4,18 1.999 .047

Performance Athlete's high winning rate 4,00 4,06 -.870 .385
History of producing national representatives 3.74 3.93 -2.454 015
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Table 7, IPA Matrix Analysis of Selection property of Taekwondo Poomsae Professional DoJang

quadrant optional attribute

- Variety of training programs (Program)

Consultation on university entrance examination - Information (Program)
Variety of teaching methods (Program)

Quadrant
Sustainability High importance
High satisfaction

Private instruction by level (Program)

The comfort of the training ground (Educational environment)

- High college acceptance rate (Performance)

- Leader's athlete coaching experience (Leader)

- Convenience facilities in the training center (Educational environment)

- Athlete's high winning rate (Performance)

OQuadrant T - Scientific measurement and evaluation (Program)
uadran

Priority Corrective Efforts High importance
Low satisfaction

- The size of the training ground (Educational environment)
- Convenience of movement (Educational environment)

- Monthly training fee (Cost)

- Tournament fee (Cost)

- History of producing national representatives (Performance)
- Equipment purchase cost (Cost)

Quadrant 1T - Leader's education (Leader)
low priority Low importance - Leader's performance (Leader)
Low satisfaction - Leader's university (Leader)

- Leader's national team career (Leader)
- Leader's awareness (Leader)

Quadrant IV
Avoid overexertion Low importance -

High satisfaction

o] £ E, TRl 24 ¢4 BoF, olEe)
oge) 3rgo R vehith. 3k, e Famel e g
H=A32H LNE ae
o o] sjgshs MAREEL Y sav), ‘HEl Exu) g,
EE 0= 3T ‘PEEJil E-‘P‘E"‘JH‘IIE . ;. _ _ N s
S ol SRR Wi o, AwAre) st A
e EXM PR, AmAke] E4 thep, A mrpe] S
T e B, AwAte GHAY oRgo R Yepton], the
m o IAGE =0
! o ?;359} = o] sgehs NARRES Urehix] o
duygad o
=]
ket
3924 Ny say=z
o
TMETS Z2UE 3=
307 X\%Nﬂﬁ!{.ﬂ

Figure 2. Matrix of Taekwondo Poomsae Professional
DoJang Selection Property H 3= 1PAV|HES 2831 gl EA] AEEA A

ey
IS AR 22 FREG} 22 WS TS sqgeim upgol 2T S Y ARES AR ¢
[ARERE o] ZRIOO] o, sk AR Bl mao)a) Haislolon 243 Ante BEdg o5y
A, A e Y, e AR, 1Y gog o
o AR, =& e} JekE, A=A A4 A=A, AR, T ZA AR MelsAol 2w Bk
SEA ) HOAA, ‘Ao ] 8RO 2 LG o 388 gold WFhe T 13:(M=4.28), 1237
on, 2 TaEeh W2 WEEe| sfdthe TARRHZ  (v=4.01), A2(M=3.99), H]-&(M=3.74), A =AHM=3.38)
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Importance of Taekwondo Poomsae Professional DoJang

Selection Property Applying IPA- Satisfaction Analysis

Ban, Eun-A'

1. Baekseok University, Visiting Professor

Abstract

Purpose This study is analyzing the attributes and satisfaction that consumers consider important when

choosing a Taekwondo Poomsae professional DoJang,

Method For data processing, PASW/Win 21.0 and AMOS 29.0 were used, and frequency analysis, reliability
analysis, confirmatory factor analysis, descriptive statistical analysis, paired-sample t-test, and simple scatter plot

were analyzed,

Results First, the importance and satisfaction of the program and educational environment were high, and
the importance and satisfaction of the cost and instructor were low. Second, the importance and satisfaction
rankings were high in many questions of the program, and the importance and satisfaction rankings were low
in the instructor's questions, Third, satisfaction was higher than importance in instructor, program, cost and
performance except for some. Fourth, Quadrant I showed a high distribution in program, Quadrant II in cost

and educational environment, and Quadrant III in instructor,

Conclusion It will have a positive effect on the management result, if the program of Tackwondo Poomsae
professional DoJang is strengthened or maintained, alternatives to the cost burden of consumers and continuous

management to improve the educational environment are made.

Keywords IPA, Taeckwondo Poomsae Professional DoJang, selection property, importance, satisfaction
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