ISSN 2093-6753, elSSN 2508-3988
https://doi.org/10,24881/tjk.2023.14 .2 1

=27|9 EfFEE=QIE 2023, M143 25, 1-13
Taekwondo Journal of Kukkiwon, 2023, Vol 14, No, 2, 1-13

e 74 eude
FUEA % gz WA

2719 ool A 9]

_|U:

oM,
Lo

A= A 7]|een
a9E Astel 219 Faolx
9l w2o] W3 Ao ket

FHol S rlergrd, 7)Y &

¥
o
B

o
el

25 B A7 g Vet sude 485t 3719 FulolMe] BABAT olgowe] FAH WS FHshey) B
o] gl

wi 7]9 B0l AN Aol A HUEAS BUToR Agale] fold RS ALgelo] 003E sl
of BAUSIAL o]F S 4752 AT 55352 A7) AAGITh, 478 AR PASW/PC 18,03 AMOS 18,0 L2
B Agstel ISEA, AT, FEIAA RS Bk

Zat 3R, 19 B0l Auls BAEAE A2E G4, A2E o]l fofat JaE vAE Aow ekt
A, 3719 Flol0] AAT BASAT AR FASAE A2E Sole] folat IS vixE Ao vk A,
2719 B3] MG AL N2k GolAe AZEl G840 folat ARk WAL Ao ekttt WAl 719 FalolA]
AR A2 §-8AT GOl ol8oEd] §oF G TN Ao ekt

HLEA o] AgAL] o] golwof| f-olgt

223}

10 U

==
fol
e
*

o \

o

==

FS A Fa%

e 2
g AR o] o]0l 5 9ES 7|

P
2 o

o]jr_

I.A &

o] Az gAo A= E A FHOIAE =&
Qoh theFet AMuAE AlFstal Stk oju] ofy] =&
ARz G FEo|AE EEsto] WETte] WAE FA
107 QA AFshL 9le rq«:ho 2014), A7) A&
5_,,]. 7o /\]/\Eﬂ_,]

CIEfet A Azl

=
Ni
=2,
H
N
6‘
fo
=
5 i
N
2,
fo
=}
x
do
RIS
o
N
oX o
H

Hahn, 2012),

o] AT ST UAESI=ES 44 U HAIAS,
* 8266189@naver, com

AIA AR =7 HA] o2fgh AJtfa] S5 Wak
7 el B HodE =ol7] S8l 20019 24 20
dofl =71 Ho|AE sttt o] F 2006\, 2010\
3} 201556l 27 EAOIAE el Shgon), 202240
L gREe Qau 2o duA T4 HA2 g
22l ‘E]Z(TCON)S 2Z3} v} 9Jth(Kukkiwon,
2022). 01315} =71 FHolAol M= =719 B, HE=
A, 5E -5 AARHY, AAH RSP EIWTA), 9
A 59 H+7F 9o (Kukkiwon,
2022, g e HelS Ewsha, A 2FS
Q3 7| ZHo| X7 &&= Q)

FEA2H O] AFQ FHoA 9] FEE&
= AHEARl ZH|o|x|9] Ao ofn|shH (Poddar, Donthu,

0

AN

-1 U] /\]DL.?

Ao Z|7}s)



2 =71 EHE=AT M143 H2E

& Wei, 2008), &H|0]A] AREALS] 242 o= Ao 4>
o g GANA & 5 Slevtell wek Ao FHo)A|
o] FHLE F= FH oA AiE H7HAY 7s= B
7¥el7) el =2 S8t

SHo]A 9] F4 H7h= FHlo|X] Y] A P
ofufz} 2Ao] HAAIYE FaYsk=T Qo] Fa%t JT
ghek o= theket SHjojR| o) FEaglo] FHo]A] Hf:
oA whEolu o FaFe nA7] whize]th(Kim,
2010). Bai, Lag & Wen(2008)2] ¢1+to] o5l S uj|o]X]
F4L WS ol SR FRke WAL,
Boo)x] E4o) M) W5 uf Lujolwo] RS )
A Aoz Hokth ERE, ofg] dtolla] Fujo]A] FHol
Bo]A] WEANA TES F3 BB JFS vlAE
Ao & Yepgrth(Bae, Won, & Cho, 2015), o] Eu|o]%|
ol A AlFEs gt BHE FREH, 7H S)el <ls)
D27 E2HH 0% WeAre] 2HAE BFslod (Kim, Kim
& Seo, 2009) WSS =717 Slo] 5o & o]of| A Bf
7] wfZolct.

BHE Soo]X] WA A4S AHEH AuA FH}
s 4 ssut wedE Hel 7] BA A(Lee, Lee,
2012; Choi, Kim, 2012; Yun, Han, Jang & Jang, 2011)¢}
AARAE=AE] FHo]x] ¢ HFIHde &A% A+
(Park, Kim, 2019), BjHE & Afo]EQ] Alg)/dat nj= A
o] Zujo|7] o]gx} FAH An|ALe] o] §Eje, FH AL
EA35E A (Lee, Lee, 2012), HHE ZHo]x|] =&l
= BA43}F 99L(Ro, Kang, 2021; Lee, Kim, 2002)7} 2133
of gt Egt, B 7|HEe R 3F F57]8e] Afn]A
Hed 53 A 2Rt X 2bsks FHolA]9] F4
Jo] 7

n)

ol
Mo

i

I

el 8T Y A T FH oA

%
A Ylgoll High A7 2 8Eo] Stk o,

oo ATES )9 Eoolx Y B B4E rue
st}

O fo gm0 4 |\
i

& S
K317 $3to] 7] Folo]A] ALBAEY] Ot o
shedl a7t et
Aol AFgATE 23 HEAGFH] YRS WPk
QasH Hi Wifol=o] FEUEE 229 ofn]x]
g9 gu, B0 o) 52 B st Yiol=o)
A2 WA 918 714§ mATAM©] §-850 2
w5 ik, Flasgmdole AgA) BES o Eatt
FAlol Aol ek S THs ol sk By ol
oh g RY|% Al T Feld WEolEg 545t
A A3 Ao AR st g PREo) ol

= H

}o{v

Of

oo o
X2 oH

Zof ®Hr} 2 L= thLee, Lee & Yu, 2011), FH7|&=L
AL |0 Eoldps B FEittal =7H, ¥ -8
SIThL =7 AE7sE 29481 HEe) 5o eR o]
ojXIth= Ao] 7|8 nd o] diolztal & 4 Qlrf.

o
of T 32o] A YRG AT AN thet kg
o2 4 Gk el VA S AQIEE FHsH: A
o

(Venkatesh, Davis, 2000).
wheba, 2 AtollA= Tkt A ATE

Srdlof A =S A QJskal theft 94

o SHiEl 7|44 nYe ATEgoR A

N
=
|o
fu
<t
ol
-
o
.
N
n)
ol
&
=2
=)
)
H
N
(o
o
Mo

HL Qs Boolx|e] EREAS e Fjasend
d8510] 4w ALgA1] o golwele] PAE el
oS ojZalA ), ol 98 279 Holx]

tlo o fo ro
w2

)

gE Ve ende T BASAL A4E 48
 QAIE Bol4, ol g o) 7h] T2 TANS AZ3

71 ATE e 27)9 F9jo]A] ol gelzo] g
u)XE 4] BAS Tefdtel 719 Fulolx|o] &
A7) S1e ke AASHEY) 2 B2jo] qlet.

Mo kI ox 1o

)
filo
=

2. g7 A =2

1) =71 SH0IX|Q] MH|A FEEH0| X2

7EY, XZE 080l njxl= g

Aujs FAE 54 AHIAE Aled o) ARbRoR of

g 7ML Qli=tfo] TRk 4B|RRe
gete s Au B 02 Yuo) o e Yo
CH(Parasuraman, Zeithaml, & Berry, 1998), o]&{gt AH]2
ZZo| ot AgPAFLE A HEM Kim, Cho, & Park
(2003)9] AFollA 2= ZHo]x|9] A2 FH F Al
2H SHof &oh= AnlA, Hed, Hobd AREANEE
of FoJ7t Y A= Ao YET Park(2012)9]
Aol A= Au|2 Fo] A ZHE R840l o3t ke
o] haL sk9iTt Jang(2013)2] AollAE ZRANXZ S
o] FHjo]A] Al 2E FHo] AA4H EAF, A4H £-&
3, A2t Boldel daFe nIX Ao= Uit whebA



ds Xet IV SH0IX|e] FEEY ! 0[89=9| A 3

& AollAE AXE o84 279t AFA+ENE Y

O thgu 2 ATsHES ARSI

< A 7840l B4 = vE Aol

M 12 719 BoolA] BAEA B Ak FAEA
o Azke o4l B4 ke mA ot

2) =714 SHo[X|2] AA" FEEH0| X2

784, XzE S0lgo ojxlz St

Mg FESAYL HEAILE A9 FAS 2v|shy

il
(0]
¥
E
Ir
=
jui
o
£
o

ARl S A= A=
Z4 QQlo] 94tk E HHAAH
T3}, Jang
A5 784, A7 &
o|4, Az ATAgA o] TS vAACE Yeto
o, Mun(2015)2] SIGLo A A28 ZREX o] $-847}
Boldoll Fofet dake mA= Ao® ekt webA
2 Ao M= AAE ol2F] AL} AYATANE vig

0@ thgat g AL ARl

7hd 21 5719 Eollold] BAEA F Alad EAEA
© A7 $849 B2 9% 03 Aot

7M 22: 719 BololA] BABA F Alad EAEA
o A7 gol4e] 4 g vl Aot

4 s DEC R FA:
10| Ealo] ASAT} A|Zteks S-847 Sol4e] 4
o] ek Bnstelrt B, SARE kel ) aBa

re
i
S
o~
B7)
e
=)
)
IS
S.
[
=
\O
@3]
N

O:

o

= A3 Lim & Yoon(2015)2] HATto A= 7
A2t 870l FFE viAle o' Ui
ok wepA 2 Aol A AAE o84 LA} YA

2

A77HIS Ao,

7Vd 310 =719 FeolA] FE5A § AR FE5ES

A2bE -84l A 9RkE v
714 32 5719 Fujo] X BUEA

Azhel olol AH Ak vA Aol

4) =71d SHo|X|of cHet AREXIS] X|2tE FE-d0t

X|Iz+E 80oldgol olgel=of O|xl= F&

Z1ergrde] Wl x| 7bE §-8497 g0l A
Ae] ol g E 5T Helo|th(Tomatzky &
Klein, 1982). A7Vl 4842 JH71&S o83 o 2%
7b el Aol A7 golde JHI|ES o f
o okt A o]E o] = gl A ougith
ole} FAISHA Davis(1989)= 715/d0] 5Y3gt F AlAH]
S AT S AR AR ARESE 7 Bolgh AIARIYSE
Hr} §-85M AZstchar skt ot 7e48
o] Hrof| thgh MYAT-E AHEH Jang(2013)9] A+
A ZREAZZ ot Zuo|X]2] 7|&4E W4Tt o8
O)of P m|FIckal Harstglom, Mun(2015)9] A+t
N 58497 golid ofgowe] IS njAE AL
2 et shin(2016)9] Atollde mubd &3 of
270 Ae] 7|egnEle o]0 wof o3t Y
A= A0R Uepgt), whebA B Atolla= AAIE o
2 2A} AT EE v o R ohaat 2 Akl

& A

o]

A

=

7H 41 2|2

o Aol

¢
oo
-
ox.
rlo
N
)
¢

o
ol
oL
=
ox
)
o2
oot
filo

Figure 1. Research model
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7ML 42 A28 Gole ol golwo] HH JaFS n)d

Holtt,
M 430 A 20 84S olgolmol 4 ek ]
Zlo|tt,
I. 97499
1. SFCHA

B o4 vjEE FE2EH (non-probability sampling)
= 994 FEZEH(purposive sampling method)& %
3l 2719 EH o] Ao WS A o] Q= 5L Ao
2 AdAsklet 20104 349 21945 ¥ 39 259, 39 2897
B 42 19749] 717k 5k 3712014 AAE 1807] A}
W=z =2} B o] 2715 glgEelylt A7 = 8ol 2
SpgiAlel T A, B Tfstie] hamskat SIS
Aoz Q7o) B4, 83 AR S8 $HE Fel A
St 5 A71%H 71719 (self-adminstration method) .2
HEIES sloich % Go0se] AEAE wRele] S5
Bo] AoHAY S SHT AeAl 4775 A
1 5 S £ Aol Lol ASFT, & AT
of Frolgt dAtthare] - AISH 544 (Table 1)1}
a2t

N

Table 1. Individual characteristics of research participants

division n %
male 330 59.7
gender
female 223 40.3
20th 517 93.5
age
30th 36 6.5
master of taekwondo 117 21.2
job university student 397 71.8
etc 39 7.1
5~10min. 193 349
time of
10~30min, 236 427
use
30~60min. 124 22.4
Total 553 100
2. EAEH

2 Aol AR EAY] TR ATEAE S

1) =71d EH0IX| FEEY

Folold] BABAL A8 BH 2y

s S ola) At
£ Auls BE| tigt BHQ ANAEE B4, ARAA
8 o] EAG ojuais AlAHEA B4, AR A4

of ArkEel Auet Felxo] that EAL ofulshs An
9] J

4 SO0 troiiinh =719 gujolx] e FAES
Z243}7] 9I5ke] Delone& Mclean(1992)9] A ATLS
H}EFEO 2 An, Jang & Oh(2009), Jang(2013)0] A3 24}
= & A9 Hao| A 4, Hesto] AujA FHAEA
5w, A]i%] ZAEA 5HE AW ZAEA 3530 T
T 13532 ARSI

2 Xz 7REd1 2ol

A7)0l thet ol gApe] 588 AAZo] 1 FrH 0.
2 s g ol2el B Jlaeardel 489
Fajo] A2k 5847 A7k ol 2Hal] Slato]
Gumussoy & Calisir(2009)8] AYAT-E v S 2 Park
(2012), Park, Kang & Jeon(2015)7} AR&5F 2318 H oL
o] FAof g 4, Eﬂo}@] A2 -84 4, A
H 8ol 48307 2 gETloF LASIITH

r

N

3) 0|2z

oot Afu|Xof tfsto] o} ARE-SFA|= QESFA|RE
Wzolt Bt AR A TR ojujais A
2, o] &A3l7] $J8fe] Park(2012), Park, Kang &
Jeon(2015)7) AR§ R a2 o] Aol B 47,
soiojol 3 4RHLE ool ABaT

3. ZA=TE| EIZE | MR

£ Aol AMgE FAbETE ARATE nigko 2 Azt
}?‘i ), A2 Alsh A HAL 3ol Weed s
Faolet. ASE S AFsl] S1af iy gl
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o SHo[X|2| FREY H 0[82=o| A 5

2Ol A= x*=1006,506(df<260, p=000), X°/df =
3.8712 Ueht SR o] 4% Aol Agdsith= 7+
A 7146k Qe Ao vEhgth ey X EE
=7]0f m-- QIZFSHAl HkgRtrh= 8(Kline, 1998)3} oF
A AR A 4 nekio A 24
= B7keE A3 2y A A=, CFle (924, Tl=
913, RMR+= 031 RMSEA+= 0722 L]’E]‘L]’ Hu & Bentler
(1990)7F AAIZE A= X]’\E HlaA] FEA71AL Q=

A0S shith B4, U4 @ 238 o
Cronbach’s a A5 0]%L éﬂE Ae AASHT.
A3 37Nl gk Al 820011*1 9022
el o, ol & Oll:rLoﬂ E3He W= QQ]o| Nunnally
& Bernstein(1994)7} A A3t 7|&2] . 70&

2ol et
2 Al el Uy shudkn sige o 4 A

X% AR+ PASW version 182} AMOS version 18-S
olgsl EHEROH, A A T P,
A, 408 K9] 2528} 27 ool AR
EAS BA5] fJote] vl=EA(frequency analysis)Tt
7]50 Al(descriptive statistics) & AAISIATE 4], AL
=70 A AES Y3l Cronbach’'s ¢ A4S ARES}o
AF = BAX(reliability analysis)S HAISIHOH, EFGA
=9 98 Eel4 2 1EA(confirmatory factor analysis)
-1 /KE 15kt AR, 8¢l 7ke] AlatAlal tlesr AL 3t
QI5}7] {3l Pearson®] HEATAFME T3l A
u AABHAT YA, AT
Al FRYAA L (structural
B4 AXl] A7EY BAS

A EX
&

A (correlation analysis)S

o

Mg dE)

o}, o]AFe] YO (Table 2)9} 7k equation model, SEM)
Table 2. Confirmatory Factor Analysis
He
factor B SE CR Azl AVE a
Utz AEE A7 7719 9@ AbelEZ} Hgsict 749 336
. 7] YrlolE A& S & gt 810 225 24159
;ir:f;; 27190 AAlolEL WEARE AT} 800 234 2235 930 728 902
=719 QAO|E] MBIAE 7|dE 4= Qi 841 219 22817
27| APl E= A& MulAE AlFdich 838 205 20311
27| Aol E HAEEE what 809 213
7)Y YAPE HEEHE= whET 807 223 15.668
TN 14 gAelE e R, T30 1560 910 66 865
T 19 gapele ma oA B, 34 320 1706
719 FGARIE AAE R s YT 688 338
) . 2719 PAPlE ARG Hasitt, 721 362
T 4 W)= Aage] Aste 9 1 s s 9 s
7]¢ Aol EE AR A|Fo] st 812 229 17.604
2719 Aol Ex AR M| (8o}t 841 168
Perceived 7] WAL ET}L Algshs ARE f-83ith. .826 189 23,498 929 65 889
usefulness 7] YAIO|EL Al&3] ARE 453 4~ Qi) 802 246 22486 ' '
7)Y QApolE= Aty o g f-gsict 803 221 22495
27|19 APl B 752 Hes)tt, 798 237
Perceived =719 QIAolE HRE HE3] {ot .801 242 20.700
k 916 731 879
ease of use  7]9 YAo|EL A5}7] k. 834 210 21.806
=719 QAo|ES] 7152 olslr] 4ich 784 265 20,131
2719 WAIES thAl ALgT Stk gle, 772 251
use =719 QAIES A& oF 0183 oAbyt Qlrk, 800 252 19.245
o - 905 704 866
intention =71 §IALO|EE FH ARolA| 3T Aot T84 286 19.677
2719 FARIES thE ARl Al SEF R I8 Zort, 789 253 18,891

x’=1006.506 df=260, x°/df=3.871 CFl=924, TLI=.913, RMR=,031, RMSEA= 072
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falf AAE A7HEES] A oiE ARSI Y
o] At x*/df 3018}, CFIk TLI .90 o4}, RMSEAS}
SRMR .08 ©]3}%] w] 7]Zo] el Ao R whetslgln
(Kline, 2015), FA14 fel22 p(.05 ofs}z sty

m. |9+23

1, MM AZ 9 A BM

% AR A 74 )
g9 Htgh 3 279(A1H1 %él—‘i«*é)oﬂﬁ 3.531(0] &
o)) Alo]= e, FEHAE (653(X 2 FE54)

oA 718098 EAEA) Aole] Zho] Lpeptry,

P, SAETEY =t Hes 24T 2, e
- 129914 114 gro] YeRal, M= 577914 1.44602
el 79 A4S FRSIGH(West, Finch, &
Curran, 1995). ¥3t, =79 Fu#|o]|x]o] FAEA} 7|&
=g udlo] 2|7ke 987} fo|A B o]golw o] Almat
AE dotrr] 9J5te] Pearson®| el FAAYHES F
sto] AFPAEA (Correlation  Analysis) S AIA]E}GITY,
7 AT} A RE 204 solale] fofgt A
O] A Ve (r=552~.764, p{.01) & A7 7}
H 45 Wes 7o) Wapgo] AAF Ao teht 7
HHEI =S R Challagalla &

ofi ]I
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e
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HI

x'=1020,579(df=263, p=.000), x°/df= 3.881% ER}
2gugo] 47 BAae] AgScH 1S 71 Zssic
e ke E2O] S]] jS wgekA) Mg akch
F4(Kline, 1998)7 oA th2 A3 2|49} 45 H b
o0F ANE NS B A% 1Y APE S
CFI= 923, TLI:= 912, RMRE 033, RMSEA+= [ 072& L}
E}b} Hu & Bentler(1990)7} AA|SF Aate 2|48 v|wZ
F2AY|T o AoR Uepd) olde] Yge g
(Table 4)¢} Zt}.

Table 4. Model Fit Indices

e Qx¥af) RMR  TU CFl RMSEA
1020579 3881 033 912 923 072

2 287 el ArHdS AR
Asoteon, 1 Avte ohga 2k

1191 ‘=719 FHjo]x] FAEA] & Aulx

HAEAL A7 f-8790l Folgt 97 =2

A5 AT} f=451, 1=8.094(p(.001)ZA] 7}do] el

Aot EA, 7H 1220 5719 EHljo]A] FEEA F Al

%él—‘i—*é A2k goldel et FFgS v

A}t f=.309, =5.189(p{.001)ZA] 7}do]

e
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Shervani, 1996), ©|42] 243t Yg-& TF (Table 3)3h A=A A4, 7 2181 =719 Eollolr] 5454
£t T Alad FEEALS AZE 8400 FelRt 9= vl
Table 3. Current status of statistics produced by Taekwondo organizations

Factor 1 2 3 4 5 6
1. service quality 1
2, system quality 7107 1
3. information quality 676" 692" 1
4. perceived usefulness 756" 619" 635" 1
5. perceived ease of use 686 669" 669" 764" 1
6. use intention 615" 598" 552" 662" 659" 1
Mean 3.279 3.371 3.410 3.431 3.432 3.531
Standard deviation 71 .653 .718 .683 .706 .699
Skewness 114 -.008 -.052 -.007 -.001 -.129
Kurtosis .984 1,446 .577 .706 .822 .813

”p<.01
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I} p=-.137, t=-1.910(p=050)=

Z]

A 7Vdol 712 it A, 7Hd 2-291 =71 FH|o]A]
FAEA 5 A2H %él‘é—* % A 21 gol ol fofgt
P v Aolh 5 AR A} £=.299, =3.677(p(

/}izzﬂ 744 5-101 79

)

ol A 01 Aoleh s
23p=TTDRA ] A2k, of s, 1A 32

A 4 1°l Xlﬂﬂ ﬁow = ZV‘H &30l WPJ?:%
0]z Zojtk & BASE A3} p=.556, =4.547(p{.001) ZA]
7Hdol A= gieh, oA, 7HE 4291 A7 Bol S
ol- g2l folgt FakS wlA Aotk & EAgt A} =
440, t=5.004(p(.00)ZA] 7Hdo] e =]t o}ZA4], 7}
A 4391 A 7P -84 o] 8ol o3k Fake vA
ot & B3 A3} f=386, =4.421(p(.001)2A] 7}
o] A=}, o] A7) AF AE At |
22 t}S (Table 5)9} 2t}

60"‘5

Table 5. Result of SEM

Hypothesis B SE t
1-1 A—D 451 .056 8.094 supported
12 A—E 309 060 5189  supported
2-1 B—D -.137 .072 -1.901  dismissal
22 B—E 299 081 3.677  supported
3-1 C—D .017 .059 .283 dismissal
3-2 C—E .298 066 4547 supported
4-1 E—D 556 1062 4547 supported
4-2 E—F .440 .088 5004  supported
4-3 D—F 386 087 4,421 supported
" (oo

A=service quality, B=system quality, C=information quality,
D=perceived usefulness, E=perceived ease of use, F=use intention
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Relationship between Quality Characteristics and Intention to Use of the
Kukkiwon Website Applying the Extended Technology Acceptance Model

Park, Chae-Ho"

1. Kyunghee University, Ph.D.

e Abstract N

Purpose The purpose of this study is to investigate and verify a structural relationship between quality

characteristics of Kukkiwon website that applied an extended technology acceptance model and use intention,

Method A total of 29 questions, including personal characteristics, relationship norms, copartnership,
communication, institutions image, attitude were analyzed 553 copies, excluding 47 responses, which lacked
response contents through the Self-Administration Method, Analysis was performed using PASW/PC 18,0 and
AMOS 18.0 programs,

Results First, of the quality characteristics of Kukkiwon website, service quality characteristic turned out to
have a significant influence on the perceived usefulness, Second, quality characteristic of Kukkiwon website
had a significant influence on the perceived easiness. Third, perceived easiness had a significant influence on
the perceived usefulness. Fourth, perceived usefulness and perceived easiness had a significant influence on

the use intention,

Conclusion Accordingly, continuous efforts are considered necessary for raising the quality of information
and interactive communication by recognizing that quality characteristics of extended technology acceptance
model-applied Kukkiwon website are the precedence factor having a significant influence on users use

intention,

Keywords extended technology acceptance model, kukkiwon website, quality characteristics of website, use

intention
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